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How do I get started?
This program is administered in partnership with WebMD® Health Services on the WebMD ONE portal. Accessing the 
WebMD ONE portal is simple. Go to the Sentara Health Plans member website, sentarahealthplans.com, or the Sentara 
Health Plans mobile app.

•	 Visit sentarahealthplans.com and sign into your member account or register for an account. Once signed into your 
Sentara Health Plans member account, find the “Get Healthy” menu option, and select “Wellness Tools” to sign into the 
WebMD ONE portal.

•	 You will be asked if you have an existing Personal Health Record at WebMD.com (most users do not). Continue to the 
next page, enter your birthday and email. Customize your experience by answering well-being questions.

What activities do I need to complete on the WebMD ONE Portal to earn rewards?
Eligible activities will be listed in the Rewards Lobby of your WebMD ONE Portal. Select the activities that are most 
meaningful to your health and well-being goals. Activities may include*:

When are payments for completed activities loaded onto the prepaid card?
Payments for completed activities are loaded onto the prepaid card each month. For example, activities completed between 
January 1 and January 30 will be sent to the card vendor on February 1 for payment fulfillment. Please note that processing of 
payment fulfillment may take up to 14 business days. Additionally, preventive screenings are credited as claims are processed 
by insurance. This may take up to 90 days after your service date (doctor visit). Complete screenings early in the program year 
to allow time for processing. Claims not processed by the program deadline are not eligible for rewards payments.

How will I receive my prepaid card?
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Where can I track my activities and rewards progress?
Track your activities and rewards progress on the Rewards Lobby, which can be found on the WebMD ONE portal. Once 
signed in, members can select “Rewards” from the home page or main menu to view completed activities.

Who funds the rewards for this program?
Rewards are funded by Sentara Health Plans.

When does the Sentara Well-being Rewards program launch?
The program launches on January 1, 2024, for fully insured groups with a plan year or contract year from January 1 to 
December 31. Start dates for groups with different plan years will vary. Visit your “Benefits Summary” to view your plan’s 
effective date. This document is available at sentarahealthplans.com and the mobile app. You may also contact your 
employer’s benefits administrator or Sentara Health Plans member services at 1-800-543-3359.

How do reward years align with the coverage year for members?
Reward years correspond to the employer’s plan or coverage year. For example, an eligible member with a plan effective date 
of January 1 will have from January 1 to December 31 to earn rewards. Eligible members with a plan effective date of February 1 
will have from February 1 to January 31 to earn rewards, etc.

Who do I contact if I have more questions?
For general questions, email wellness@sentara.com
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