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Overview of the Life in Hampton Roads Survey 

The Social Science Research Center (SSRC) at Old Dominion University recently completed data collection 

for the second annual Life in Hampton Roads telephone survey. The purpose of the survey was to gain insight into 

residents’ perceptions of the quality of life in Hampton Roads.  The survey also attempted to determine the 

attitudes and perceptions of citizens regarding topics of local interest such as transportation and traffic, local and 

state government, crime, and other issues. Funding for the 2011 survey was provided by the ODU Office of 

Research and the Office of University Advancement.  Questions were generated through email invitations to 

faculty throughout the University community. Questions of interest were submitted, and the overall pool of 

questions was narrowed down by SSRC staff and the Associate Dean of Research for the College of Arts and 

Letters.  New questions were included along with several questions from the first Life in Hampton Roads survey 

conducted in 2010.  The 2010 survey consisted of 106 questions and the 2011 survey consisted of 76 questions 

which asked respondents about media and news consumption, arts, culture, and travel, quality of life, 

transportation, local and state government and political issues, environmental issues, health and education, 

housing, spirituality and well-being, neighborhood issues and crime, military life, and basic demographic 

information. In addition to basic demographic questions, a total of 35 questions are comparable across the two 

years’ data. This rep
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Hampton Roads City 2010 2011 

Chesapeake 17.7% 17.7% 

Hampton   9.3%   9.5% 

Newport News 14.7% 11.3% 

Norfolk 10.4% 14.9% 

Portsmouth 10.2% 
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Quality of Life and Economic Conditions in Hampton Roads 

 Personal satisfaction remained high in 2011, with 92.8% of respondents agreeing or strongly agreeing 

with the statement “I am satisfied with my life,” compared with 84.7% in 2010. Comparatively, respondents’ 

perceptions of the overall quality of life in Hampton Roads changed a great deal. In 2010, 80.5% of respondents 

rated the overall quality of life in Hampton Roads as ‘Excellent’ or ‘Good,’ while in 2011, only 59.2% did so. When 

asked to rate economic conditions in Hampton Roads, 75.6% said ‘Fair’ or ‘Poor’ compared with 66.5% in 2010. 

However, Hampton Roads’ economic situation was not rated as poorly as that of the United States as a whole: 

90.0% responded ‘fair’ or ‘poor’ in 2011, and 86.6%  did so in 2010 when asked to rate economic conditions in the 

United States today. 
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However, there was also an increase in the percentage of individuals who responded that they would not be more 

likely to use public transportation once the light rail becomes available
4
, from 29.6% in 2010 to 43.1% in 2011. 

Those who said ‘don’t know’ also decreased; from 2.0% to 0.3%. When asked where they would like to see the 
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 The percentage of respondents said that they were registered to vote was relatively unchanged; 91.4% in 

2011 
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Almost 50% of 2011 respondents said that they strongly disagree or disagree with the statement that ‘the 





16 | P a g e  
T h e  S o c i a l  S c i e n c e  R e s e a r c h  C e n t e r  

O l d  D o m i n i o n  U n i v e r s i t y  
2 0 1 1  L i f e  i n  H a m p t o n  R o a d s  S u r v e y   

 

The percentage of respondents who said either 1 or 2, indicating that they felt global warming is a serious 

environmental problem was 49.0% in 2011 and 42.4% in 2010. Those who felt global warming ‘is an environmental 

hoax,’ (responding with 4 or 5) made up 26.2% of the sample in 2011 and 21.5% in 2010. Those who were neutral 

on the issue (responding with a 3) accounted for 23.8% in 2011, down from 35.4% in 2010.   

 

Public Schools in Hampton Roads 

 Twenty-nine percent of respondents had a child or children attending public school in Hampton Roads in 

2011 (28.8%), compared to 34% in 2010. Respondents were asked to rate the overall quality of the local public 

school systems whether or not they had children attending, and overall ratings were favorable for both 2010 and 

2011. Those rating the public school system as excellent or good accounted for 67.7% of the sample in 2011 and 

62.5% in 2010. 
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Health and Health Care Choices among Hampton Roads Residents 

 The majority of respondents in both 2010 (82.6%) and 2011 (81.0%) reported their general health as 

excellent or good, although there was a slight decrease in that percentage. A larger percentage of respondents in 

2011 reported that they are covered by some form of health insurance than(n)-4(tae)4(n)- (
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Housing Situation and Satisfaction 

82.6%
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 Similar percentages of respondents reported owning or being in the process of buying their homes in 

2010 (72.5%) and 2011 (73.2%). Renters made up 24.1% of the sample in 2011, and 23.3% in 2010. Those who 

reported ‘some other arrangement’ accounted for 2.6% of respondents in 2011 and 3.7% in 2010. Respondents 

reported living in their current residence for longer periods in 2011 than in 2010: 6.9% reported less than one year 

of residence compared to 10.6% in 2010. The average number of years in their residence for those who reported 

living in their current residence for more than one year was 11.6 years in 2010 and 13.6 years in 2011. Almost 
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Spirituality and Religion 
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afraid increased slightly from 14.7% in 2010 to 17.3% in 2011. A slightly lower percentage of respondents reported 

in 2011 that they feel police are doing a good job of preventing crime; 67.7%, as compared with 69.9% in 2010. 
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