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Executive Summary 
 

The Social Science Research Center (SSRC) at Old Dominion University recently completed data 

collection for the ninth annual Life in Hampton Roads telephone survey. The purpose of the survey was to 

gain insight into residents’ perceptions of the quality of life in Hampton Roads.  The project also 

investigated attitudes and perceptions of citizens regarding topics of local interest such as transportation 

and traffic, local and state government, perceptions of police, health, community, education, and other 

issues.  This year, the SSRC also partnered with the Virginia Beach Department of Public Health and they 

provided additional health-r
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 Residents were mixed about what to do with Conferderate monuments in Norfolk and 

Portsmouth.  Just under one-third said to leave the Confederate soldier monuments as is and 

another quarter of the sample said that signs should be added providing a historical context for 

them. Another fourty percent thought the monuments should either be relocated to a cemetery or 

museum or removed all together.  

 The vast majority of respondents, nearly ninety percent, stated that flooding has either increased 

(63.0%) or stayed the same (23.9%) in Hampton Roads over the past 30 years.  Very few, about 

four percent stated that flooding has decreased.  Just over seventy percent indicated they were 

either very concerned or somewhat concerned with flooding in Hampton Roads.   

 Consistent with the past five years, over a third of respondents said that they do have flood 

insurance. Of those who reported not having flood insurance, the most common response (62.9%) 

was that they were not required to purchase flood insurance or are not in a flood zone. Another 

quarter of the sample reported they do not think their property is at risk from flooding. Just under 

ten percent said flood insurance is too expensive. 

 Just under half of respondents (47.3%) of respondents indicated that they avoided visiting 

neighboring cities due to congestion while over a third said that they avoided visiting a business 

because of tolls on bridges and tunnels.  

 Satisfaction with and trust in the police remains relatively high in Hampton Roads with the 

majority of respondents being somewhat satisfied (43.6%) and very satisfied (34.8%).  Similarly, 

the majority of respondents either somewhat trust the police (43.0%) or trust the police a great 

deal (38.1%). 

This executive summary highlights some key observations from the survey.  The following offers 

some background to the project and provides more specific information about life in Hampton Roads, in 

general, and how perceptions and experiences vary across the cities and in some cases among distinct 

demographic groups.  



3 



4 
 

with rega



5 
 

Race or Ethnicity Percentage 

White 52.5% 

Black or African-

American 30.4% 

American Indian or 

Alaskan Native 0.9% 

Asian 
1.0% 

Native Hawaiian or 
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Overall Quality of Life  
The overall quality of life in Hampton Roads has remained steady.  The 2018 Life in Hampton 

Roads (LIHR) survey continues to show a generally good regional quality of life.  The majority of those 

interviewed (70.1%) reported that the overall quality of life in Hampton Roads was excellent or good 

while 29.6 percent found it to be fair or poor.  The portion of respondents rating regional quality of life as 

good or excellent is slightly lower than last year’s portion (71.2%).   

 

Quality of Life in Hampton Roads 
Over the last several years, quality of life has remained relatively consistent in Hampton Roads.  

In 2014, 71.2 percent of respondents rated the quality of life in Hampton Roads as excellent or good.  In 

2015, 72.9 percent of respondents rated quality of life in Hampton Roads as excellent or good, in 2016, 

70.3 percent, and in 2017, 71.2 percent.  In 2018, there was a slight decrease in the percentage of 

respondents who rated quality of life in Hampton Roads as excellent or good (70.1%).  Focusing on the 

other end of the spectrum, ratings of the quality of life as poor has been consistently low (always less than 

5%) though it did see an increase from 3.1 percent in 2017 to 4.2 percent in 2018. 
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Home Ownership in Hampton Roads 
Respondents were asked whether or not they own or are in the process of buying their home, rent, 

or have some other arrangement.  Similar to past years, the majority of residents reported that they own or 

are in the process of buying their home (67.7%), marking the highest percentage in the past five years.  

Another 28.8 percent indicated that they rent, while only 1.8 percent reported having another 

arrangement. 
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Neighborhood and City Quality of Life Ratings  
 The 2018 Life in Hampton Roads survey examined sub-regional measures of neighborhood and 

city quality of life and also examined relevant measures at the city level.   Although such analyses have 

significant value, they should also be understood in the context of the much greater uncertainty associated 

with inferences from sub-population analyses.   The maximum margin of error, including design effects(nt)-4(y)11( as)-3(so)9(ci)5(at)-5(e)9(d )] TJ

ET

Q
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63.9 percent and 60.9 percent respectively.  Finally, Newport News and Portsmouth ranked substantially 

lower at 56.5 percent and 46.7 percent, respectively.  Residents in some cities appear to have substantially 

higher perceptions of quality of life than others.  Although the rankings within the top group (Chesapeake, 

Virginia Beach, and Suffolk) and the bottom group (Newport News and Portsmouth) cannot be known 

with statistical confidence, we can be confident that the top group and bottom group are different, and the 

observed rankings are broadly consistent with patterns we have seen in previous survey years.   

 

            **p<.000 statistically significant, 2-tailed test 

Neighborhood Quality of Life 
Overall, respondents reported very high ratings for quality of life in their neighborhood.   The 

majority of respondents (79.4%) rated the quality of life in their neighborhood as either excellent or good.  

In contrast, only 20.4 percent of respondents rated the quality of life in their neighborhood as fair or poor. 

Overall, quality of life was rated the highest (excellent and good) for 
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Across years, a strong majority of respondents rated the quality of life in their neighborhoods as 

good or excellent.  
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In summary, the overall quality of life in Hampton Roads remains relatively consistent with past 

years.  Over 70 percent rate the overall quality of life in Hampton Roads as excellent or good. Although 

there were some differences between cities in the reported quality of life, respondents reported a higher 

quality of life in their neighborhoods compared to the city or region as a whole.   

Politics, Social Issues, and Perception of the Police 
The political climate is one factor in understanding attitudes on a variety of social and political 

issues.  Respondents were asked an array of questions including party affiliation, political attitudes and 

voter registration.  The 687 participants gave a wide variety of answers to these questions, but much of 

the data reflects response patterns seen in years past.  
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Donald Trump had been in office for over a year and a half when the Life in Hampton Roads 

survey began and respondents were asked how strongly they approve or disapprove of the job he was 

doing as president. A majority (60.7%) of respondents either disapproved (25.9%) or strongly 

disapproved (34.8%) o
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compared to only 3.7 percent of Democrats. Additionally, 53.7 percent of white respondents approved or 

strongly approved of the job Donald Trump is doing as president compared to only 3.0 percent of 

Black/African-
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the highest percentage of respondents who agreed or strongly agreed that elected officials in their city 

have high ethical standards (67.6%) and Portsmouth had the lowest percentage (31.8%).  
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Additionally, respondents were asked if they feel that members of Congress have high ethical 

standards. Less than one-quarter of respondents (23.0%) either agreed or strongly agreed that members of 

Congress have high ethical standards. Across all of the seven cities, respondents teneded to agree that 

members of Congress do not have high ethical standards. Chesapeake saw the largest percentage of 

respondents agreeing or strongly agreeing that members of Congress have high ethical standards, 

however, this was less than one-third. 
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 The majority of those interviewed in the 2018 Life in Hampton Roads survey (61.6%) said they 

believe that the cities and counties that make up Hampton Roads compete against each other to further 

their own interests. Conversely, only 27.2 percent feel that cities and counties in Hampton Roads 

cooperate to improve the region. Beliefs about competition between cities varied significantly across the 

cities of Hampton Roads.  Even in Newport News where residents reported the most cooperation, over 

half (52.6%) believed the cities competed against each other.  Suffolk and Virginia Beach reported 

somewhat higher levels of competition (66.7 and 65.6%, respectively) and in Hampton, Norfolk and 
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Chesapeake over 70 percent reported the cities competing against one another (70.5, 73.1 and 79.6%, 

respectively).  In Portsmouth, 84.4% of residents reported competition over cooperation between cites.   

 

 

Perceptions of Local Police 
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respondents either somewhat trust the police (43.0%) or trust the police a great deal (38.1%). Another 

10.2 percent do not trust the police at all and 7.4 percent do not trust the police much.  

 

 

 While overall trust of local police was high, there were some differences when looking at race 

and political affiliation. Over 90 percent (93.7%) of white respondents trust the local police a great deal or 

somewhat compared to only 67.6 percent of black/African-American respondents. Additionally, 93.9 

percent of respondents who felt closer to the Republican Party trusted the local police a great deal or 

somewhat compared to only 79.7 percent of those who felt closer to the Democratic Party. 
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 There were also significant differences across city with trust for the local police. Chesapeake 

(89.9%), Virginia Beach (86.4%), and Suffolk (81.0%) had the highest percentage of residents saying 

they trust the local police a great deal or somewhat. While Hampton (79.7%), Norfolk (78.2%), and 

Newport News (77.4%) were somewhat lower, Portsmouth (68.1%) was substantially lower in the 
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Confederate Monuments 

Due to the controversial nature of the confederate soldier monuments in other parts of the country 

and locally
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monuments should be relocated or removed compared to 62.9 percent of Black/African-American 

respondents. Additionally, only 8.0 percent of Republicans thought the confederate monuments should be 

relocated or removed compared to 64.0 percent of Democrats and 33.2 percent of Independents and those 

who identified as something else. 
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 Only about half of respondents feel that local and state elected officials have high ethical 

standards and less than one-quarter feel the same for members of Congress. While trust in satisfaction 

with police are generally high, there are significant differences by city and race. There is also quite a bit 

of variation of how to handle local confederate monuments with over 40 percent indicating that they 

should be moved or removed all together. 
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Economic Conditions  
 Survey respondents were asked to rate the economic conditions in Hampton Roads today and 
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 Perceptions of economic conditions varied significantly across cities in Hampton Roads. At the 

highest end, 61.9 percent of Suffolk and 58.9 percent of Virginia Beach residents rated economic 

conditions in Hampton Roads as excellent or good. Just under half of Chesapeake residents (49.5%) and 

43.5 percent of Hampton residents rated economic conditions as excellent or good. There was a large drop 

when looking at Newport News (35.7%) and Norfolk (33.9%). Only 26.1 percent of Portsmouth residents 

rated economic conditions in Hampton Roads as excellent or good. 
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          **p<.000 statistically significant, 2-tailed test 

 Respondents were asked if they and their family living with them are better off, worse off, or 

about the same financially than they were a year ago. More than half (56.2%) said they and their family 

are doing about the same financially than they were a year ago. Another 34.6 percent said that they and 

their family are doing better off financially than they were a year ago and only 8.1 percent said they are 

doing worse off than a year ago. Respondents were then asked if they thought that they and their family 

living with them would be doing better off, worse off, or about the same financially in a year. Similarly, 

about half (50.3%) believed that they and their family living with them would be doing about the same 

financially a year from now and 42.5 percent believed that they and their family would be doing better off 

financially. Only 4.3 percent believed they and their family living with them would be doing worse off 

financially in a year. 
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business conditions would be better off in about a year and only 11.3 percent believed business conditions 

would be worse off in a year. 
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 Respondents were also asked to identify who pays for their primary health insurance. The 

majority of respondents reported that their primary health insurance is either funded by private insurance 

through their employer (40.0%) or through government funded insurance, such as Medicaid, Medicare, or 

Military or veteran’s coverage (32.9%). Another 14.3 percent said their primary health insurance in paid 

by private insurance that they bought themselves. A small percentage of respondents (8.2%) said they do 

not have health insurance. 

 

 The 2018 Life in Hampton Roads survey also included questions about barriers to healthcare 

including if respondents were unable to see a healthcare provider when they wanted to for various 

reasons. The majority of respondents (80.4%) reported that none of these reasons applied to them. Of the 

reasons reported for not being able to see a healthcare provider, the three most common reasons given 

were cost (11.5%), unable to get time off work (6.4%), and no available appointments (5.2%).  
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About one-third (33.6%) of respondents reported that their doctor has asked about their mental 

health in the past 12 months. Additionally, respondents were asked whether a doctor had told them they 

had certain behavioral health conditions within the past 12 months. The two most commonly reported 

behavioral health conditions were anxiety (11.9%) and depression (11.2%). Again, the majority of 

respondents (79.3%) reported that a doctor had not told them they had any behavioral health conditions 

within the past 12 months. 
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Healthy Habits 

 Respondents were asked how often they follow the advice of a healthcare provider if they are told 

they need to have a preventative screening, such as a mammogram, colonoscopy, or other procedure. The 

vast majority reported that they either always (61.1%) or often (21.2%) follow the advice of their 

healthcare provider when told they need to have a preventative screening. Only 6.5 percent stated they 

either rarely (3.1%) or never (3.4%) follow the advice of their healthcare provider when told they need a 

preventative screening. 
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 When asked how many servings (1/2 cup) of fruits and vegetables they have on an average day, 

the majority of respondents said they have either 1-2 servings (50.9%) or 3-4 servings (34.0%). Another 

9.6 percent said they have 5 or more servings of fruits and vegetables on an average day and only 4.9 

percent said they have no servings of fruits and vegetables on an average day. 

 

 The majority of respondents exercise for 30 minutes or more at least one day a week (81.7%) 

with 24.2 percent exercising 1-2 days a week, 29.5 percent exercising 3-4 days a week, and 28.0 percent 
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exercising 5-7 days a week. Only 18.2 percent of respondents said they do not exercise for 30 minutes or 

more during the week. 

 

Tobacco, Alcohol, and Prescription Drugs 

 The majority of respondents stated they do not currently use tobacco products (81.2%). 

Additionally, 93.0 percent said they have never failed to do what was normally expected from them 

because of drinking alcohol. A small percentage (4.2%) said they had failed to do what was normally 

expected from them because of drinking alcohol less than monthly (2.7%) or monthly (1.5%). 
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heard about an advance care directive. Additionally, 26.6 percent of respondents said they have used 

Hospice services to care for a family member or loved one. 

 

 

 Respondents were asked to identify some health related issues that concern them about aging. 

The most common response was memory problems, dementia, and Alzheimer’s disease (46.1%). More 

than a third of respondents said they were concerned about having problems walking and balance 

issues/falls (36.7%) and vision loss (36.1%). A slightly smaller percentage of respondents were concerned 
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(25.0%), medication management (18.9%), transportation assistance (14.3%) and assistance with 

financial matters (10.7%).
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 When asked how easily accessible substance use/abuse resources and treatment options are in 

their community, about one-third (33.2%) of respondents said that resources and treatment options are 
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 Respondents’ ratings of general health are consistent with previous years with over 80 percent 

rating as excellent or good. Less than 10 percent of respondents report not having health insurance and 

most report no barriers to receiving health care services. Only one
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Those respondents who do have school-aged children rated the public schools more favorably 

than those without children in local schools, particularly those rating them as excellent. While the 

majority (59.2%) of respondents with school-aged children rated the public school system as excellent 

(28.0%) or good (31.2%), others rated the school system as fair (26.4%) or poor (13.4%).  

 

 There were significant differences in ratings of the local public school systems by city. Virginia) or good (31.2
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          **p<.000 statistically significant, 2-tailed test 

Transportation 

Every day, people traverse the eleven bridges and five tunnels in the Hampton Roads area, 

commuting for work, family, and other activities.  The 2018 Life in Hampton Roads survey asked 

residents of the Hampton Roads area about their opinions on bridge and tunnel tolls and views on 

alternative transportation.   

Hampton Roads residents report fairly consistent numbers in average commute times to work or 

school, hovering between 18 and 24 minutes.  In 2014 the average commute times was around 24 minutes 

and then decreased to an average commute time of 20 minutes in 2015. In 2016, this average decreased 

even further to 18.1 minutes, the lowest reported commute time of the survey.  In 2017, the reported 

commute time to school or work was 19.2 minutes, a slight increase over the previous year and that 

number increased again slightly this year to an average commute time of 21.5 minutes. 

Traffic Congestion 

The Life in Hampton Roads survey asked residents within the past month, did they avoid visiting 

a business in a neighboring city due to concerns about traffic congestion. Less than half of respondents 

(47.3%) said that they did avoid visiting neighboring cities due to congestion, while 51.8 percent did not. 

These percentages are fairly consistent with previous years’ data. 
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Tolls Bridge & Tunnels 

Wanting to get a sense of the role that bridges and tunnels play in Hampton Roads everyday life, 

we asked survey respondents if they used a toll bridge or tunnel to commute to work or school. 

Interestingly, more than three fourths (76.4%) of respondents said that they do not use a toll bridge or 

tunnel to commute to work or school.  

47.3%
51.8%

0.9%
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We subsequently asked within the past month, if respondents avoided visiting a business in a 

neighboring city due to tolls on the bridges or tunnels. Over 63 percent of respondents stated that they did 

not avoid business due to the tolls, while 36.4 percent of respondents said they do avoid business because 

tolls on bridges and tunnels.  

 

The survey respondents were asked about what actions they have taken, if any, to avoid tolls in 

Hampton Roads.  Almost half (48.3%) of respondents stated that they do not intentionally avoid the tolls. 

22.3%

76.4%

0.8%
0.5%

Do you use a toll bridge or tunnel 
to commute to work or school?

Yes No

Does not work/go to school Don't know/Refused

36.4%

63.1%

0.4%

Within the past month, did you 
avoid visiting a business in a 

neighboring city due to tolls on the 
bridges or tunnels?

Yes No Don't know/Refused



53 
 

Of those who 
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 The section of highway on I-64 between the I-264 Interchange and I-564 in Norfolk was 

previously a High Occupancy Vehicle (HOV) lane. That section is now a tolled I-64 Express Lane 

segment, also called a high occupancy toll (HOT) lane. Subsequently, this year’s LIHR survey aimed to 

learn how often Hampton Roads residents were using the new HOT lanes and how they thought the HOT 

lanes affected their travel. The majority of respondents said they never use the new HOT lanes (67.6%). 

About fifteen percent (15.1%) use the new HOT lanes about once a month. Another 10.2 percent use the 

HOT lanes several times per month. Only 2.7 percent use the HOT lanes several times per week and 2.4 

percent use the HOT lanes about once a day.  

 

 Regardless of whether the respondents said they use the HOT lanes or not, they were then asked 

how the HOT lanes have affected their travel. The majority of respondents (64.0%) said they saw no 

difference in their travel since the HOT lanes were opened. Additionally, 13.4 percent said travel is 

somewhat better since the HOT lanes opened and 4.9 percent said travel is much better. Another 6.7 

percent said that travel is somewhat worse and 3.4 percent said travel is much worse since the HOT lanes 

were opened. 
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Sea Level Rise and Flooding 
The 2018 Life in Hampton Roads survey included a series of questions to determine how people 

in Hampton Roads felt about sea level rise and flooding, which supports a research focus of the 

University in this area.  The survey asked the respondents to give their opinion on a variety of questions 

ranging from sea level rise to prevalence of recurrent flooding and other flood related topics.  

Sea Level Rise, Flooding, and Flood Risks 

Respondents were asked whether they believe that floodin
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Responses to this question have remained relatively consistent with the previous four years; 

however, 2017 and 2018 saw an increase in respondents stating that flooding has increased.  In 2017, 60.4 

percent of respondents reported that they believe flooding had increased in Hampton Roads over the past 

30 years, which was the highest percentage at that time
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Neighborhood Flooding and Flood Insurance 

Respondents were also asked whether or not recurrent flooding is a problem in their 

neighborhood.  While 63.0 percent of respondents indicated that they think flooding has increased over 

the past 30 years, 65.1 percent reported that recurrent flooding is not a problem in their neighborhood. 

The percentage of Hampton Roads respondents reporting that recurrent flooding is a problem in their 

neighborhood increased 2.4 percent (33.4%) from 2017 (31.0%).  

 

 

33.4%

65.1%

1.5%

Is recurrent flooding a problem in 
your neighborhood?

Yes No Don't know/Refused
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 There were significant differences between the cities in regards to the prevalence of recurrent 

flooding in neighborhoods. At the highest end, 58.8 percent of Norfolk residents and 56.5 percent of 

Portsmouth residents said that recurrent flooding is a problem in their neighborhood. At the other end of 

the spectrum, only 16.7 percent of Suffolk residents and 10.6 percent of Newport News residents said that 

recurrent flooding is a problem in their neighborhood.  

 

          **p<.000 statistically significant, 2-tailed test 

 Only 13.8 percent of respondents said they live in a high-risk flood zone as designated by the 

National Flood Insurance Program (NFIP). Another 10.5 percent did not know if they are in a high-risk 

flood zone.  
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 Consistent with the past five years, 34.6 percent of respondents said that they do have flood 

insurance. Since 2014, this percentage has stayed between 33.1 percent (2017) and 37.4 percent (2015). 

Of those who do have flood insurance, the majority (63.4%) said their flood insurance is covered by a 

renter’s or homeowner’s policy. Another 29.6 percent said their flood insurance is covered by a separate 

policy they purchased from the National Flood Insurance Program. 
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 Those who said they did not have flood insurance were asked why they chose not to purchase 

flood insurance. The most common response (62.9%) was that they were not required to purchase flood 

insurance or are not in a flood zone. Another 25.1 percent reported they do not think their property i
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given across all respondents was a 57.8 percent chance of a catastrophic hurricane striking the Hampton 

Roads region within the next ten years. A follow up question was then asked; “if such an event did occur, 

what is the percent chance that your home would flood?” The average response was a 39.1 percent chance 

that they would experience flooding within their home if a catastrophic hurricane impacted the region. 

Finally, respondents were asked to identify the percent chance that their home would receive damage due 

to wind. The average response given to this question was a 56.6 percent chance that their home would 

receive damage due to wind. 
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